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7. iQor Technical Support Gets It Right the First Time
First Inquiry Resolution Keeps Customers Happy

iQor is a global provider of business process outsourcing and product support

services with 32,000 employees in 17 countries. We partner with many of the world’s
best-known brands to deliver aftermarket product and customer support solutions that
span the consumer value chain from customer care and receivables management to
product diagnostics and repair services. Our award-winning technology, logistics and
analytics platforms enable us to measure, monitor and analyze brand interactions, improve
business processes and find operational efficiencies that lead to superior outcomes for our
partners across the customer and product lifecycles. For more information, please conatct
sale@igor.com, visit us at www.igor.com or follow us at @iQor.
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